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Customer service excels TMT-EXCEL above the rest

Hauppauge, New York (March 23, 2010) – Good service is no longer good enough. In today’s business world customer service needs to be superb including personalized attention, fast reaction time, a genuine concern for the customers questions and pro-active follow-ups.  

TMT-EXCEL Communications, a telecommunications company specializing in networking communication systems for small and mid-sized companies directly accredits their enormous success on the top-notch customer service that they supply their clients.  

“Customized service and personal attention is what sets TMT-EXCEL apart from other companies in the telecommunications field,” stated Nick Russo, President of TMT-EXCEL.  “The products and service that we offer at TMT-EXCEL Communications are very similar to what other telecommunications companies offer, however, no one can come close to the customer service that we provide.”

Cook, Hall & Hyde, Inc., a diversified insurance and risk management organization began working with TMT-EXCEL over 8 years ago.  “When we began working with TMT-EXCEL we had only one office in East Hampton,” stated Tom Greene, Information Technology Manager at CHH.  “At times it is difficult to find good service so far out East, however this has never been an issue with our representatives from TMT-EXCEL.”  

“No matter where our clients are located it is important for them to know that they are a priority and that it is not an inconvience for us to stop by and check up on their progress or react quickly to a problem they may have.  Since the initial partnership between TMT-EXCEL and CHH major growth has occurred resulting in CHH’s expanison into two more Long Island offices and a New Jersey Office and TMT-EXCEL effectivly supplied CHH with customized solutions for networking the offices togehther.  

“Another tip for superior customer service is to recognize that each client has a unique situation and unique needs,” said McCutchen.  “Even though a situation may sound similar to another every client has different needs, wants and expectations.”  

Heritage Mechanical Services, a HVAC construction company, first decided they needed the help of TMT-EXCEL Communications when they realized they had outgrown their current telecommunication system.  "We wanted to connect our

Deer Park office and our NYC office to one single system," explains Frank Schumacher, Chief Financial Officer.  "TMT-EXCEL not only impressed us as authorized dealers of NEC, but they took the time to listen and evaluate our needs.  Personalized attention that exceeded our expectations is what made us choose TMT-EXCEL and their prompt reaction time is what has kept us satisfied, loyal and pleased with the service provided by their staff"

The team at TMT-EXCEL has perfected their customer service by trying to put them selves in their client’s shoes and really understanding what their needs in-tale, by providing solutions as quickly as possible and following up after a project is complete.  According to Russo following these tips can make or break a company, but don’t solely rely on them for success.  “It is important to always be looking for ways to improve your customer service,” said Russo.  “Don’t be satisfied if no-one complains, take a pro-active approach and continue working to find a way to better get the job done and new ways to increase client satisfaction.”    
###

TMT-EXCEL is a comprehensive resource for customized business telecommunications solutions, creating quality telecom programs, product design development and support for all businesses and industries.  An Authorized Distributor and Sales Associate for NEC, TMT-EXCEL has consistently met NEC's high standards in service, support and technical ability.  The team at TMT-Excel Communications is dedicated to providing our customers with comprehensive, cost-effective telecommunications solutions.

TMT-EXCEL, the difference...Our  Experience & Expertise.
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